CITAP+

CITAP+ August Newsletter

NewsyBITS

CHELSEA
flotel

TORONTO

Chelsea Hotel, Toronto

REVAMPED CHELSEA HOTEL, TORONTO REACHES NEW HEIGHTS
The Chelsea Hotel, Toronto has launched another multi-million dollar renovation, transforming this iconic property in the
heart of downtown Toronto, into the ideal destination for travellers from all over the world.

As the hotel continues to deliver an enhanced guest experience and raise the bar, the 2024 investment — the most
extensive since 2013 — includes 993 guestrooms in the Chelsea Tower. As Canada’s largest hotel, this translates into two
thirds of the hotel’s room product. With a total investment of close to $60 million, additional refurbishments include:

e Renovated lobby

e Anew lobby bar

e Extensive upgrades to all function/meeting/banquet facilities

The revamped hotel will bring a new level of guest experience that reaffirms the Chelsea Hotel at the top of the city’s upper
mid-scale hotels. With these enhancements, the hotel continues to raise the bar and remains at the forefront in terms of
service within the competitive hotel market in Toronto.

The hotel recently completed a $25 million facelift that took place over the course of 2023 and extended to 600
guestrooms in the Executive Tower, hotel corridors throughout the hotel, modernization, and refurbishment of the
Executive Tower elevators. Additionally, there was a refurbishment of the Market Garden Restaurant including new carpet
and furniture, while our full-service restaurant, EIm Street Bar & Lounge, has undergone a remarkable enhancement. This
included an expansion to double the seating capacity and the addition of new furniture and lighting. The hotel also
engaged in a Wi-Fi upgrade investment of C$2.3 million offering guests a significant improvement for streaming multiple
devices.

Over the course of almost 50 years, the name ‘Chelsea’ has become synonymous with the hotel and an icon in Toronto.
The hotel is proud to have been welcoming visitors from all over the globe since October 15, 1975. Since that time, the
Chelsea has been known for its exceptional value and unique offerings.

With these enhancements, the hotel continues to raise the bar and remains at the forefront in terms of service and value
within the competitive hotel market in Toronto. “This renovation is another very exciting phase in the life of the Chelsea. A
newly vibrant and fresh environment, the Chelsea delivers everything one could need at exceptional value,” says Josef
Ebner, regional vice president - Canada and managing director, Chelsea Hotel, Toronto.

pr f 1

> | g
Chelsea double guestroom Kitchenette Chelsea King guestroom



